GRAND PLAZA

MARRAKECH
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GUEST SERVICES

Check-out

Check-out time is 12:00 PM.
An additional fee will be
charged past this time.

If you wish to extend your
stay, we kindly ask you to
contact our Front Desk on Ext.
2626 or 2625.

Children Foreign exchange
Children below 5 years are Foreign exchange services
welcome to stay for free are available at the Front

when sharing their parents’ Desk 24/7. Please note that
room. For guests aged 5 and in accordance with local

above, rollaway beds are banking law, the hotel does
available for an additional not sell foreign currency.
charge. Should you require any

information on the above,
please contact us on Ext.

Concierge 2626 or 2625.
Should you require

information on the following,  Luggage

our Concierge will be happy In case you need
to assist you. Please contact assistance with your

us on Ext. 2625: luggage pick up or
storage, please call our

- Airline information Front Desk on Ext. 2625 or

- Airport transportation 2626. Our bellboy will be

- Car hire happy to help.

- Excursions

- Tour reservations Parking

- Doctor | Our car park is open 24/7

- Local information free of charge for in-house
guests.

Wi-fi

Wi-Fi is available throughout the hotel free of charge.
To log in, please ask our Front Desk for the password by
dialing 2626 or 2625.

4
VALET SERVICES

Laundry

To have your laundry collected, kindly contact Front Desk
on Ext. 2626 or 2625. Please refer to the list enclosed with
the laundry bag to see prices. Charges will be subsequently
posted to your room bill.

If you want to re-use your towels again, please hang

them on the rack. If you want the towels replaced, you

may leave them on the floor, our room attendant will

be happy to replace them for you.

Safe

A personal safe is provided in your room. Please note that
any valuable left unattended in the hotel and its
surrounding areas are done so at your own risk. The
management will not be held responsible in the event of
any loss or damage as a result of this.

Equipement

For your comfort, the hotel provides a good quality of linen
and equipment. We kindly ask you to maintain it in a good
condition. The hotel reserves the right to charge a
minimum of 500 MAD for any deteriorated item.

Pets

Pets under 5 kilos are allowed to stay with an additional
fee. Please contact our front desk on ext. 2626 or 2625 for
more information.

Do not disturb

In case you prefer some privacy, our housekeeping
colleagues will refrain from entering your room using the
door knob. Please note that after 48 hours, we will enter to
make sure the room is in good condition.

Iron

We are happy to put at your disposal an iron in case you
need it. You may dial ext. 2626 or 2625 should you wish to
do so.

Energy consumption

We kindly ask you to remove your key card from the switch
when leaving your room in an effort to reduce energy
consumption and therefore preserve the environment.

Mini-bar
A mini-bar is at your disposal in the room. Please refer to
the minibar menu placed in front of the fridge to see prices.

Smoking area

Please note that it is strictly forbidden to smoke inside the
room. Smoking is allowed in the balcony and outdoor part
of the hotel located in the ground floor.
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OUR RESTAURANTS

Rossini

International buffet restaurant:

- Breakfast served from 06h30 to 10h30

-Half-board meals served from 12h00 to 15h00
and from 19h00 to 22HOO

Pool House

Restaurant by the pool serving A La Carte menu paired
with local and international wine.

Open every day from 12:00 to 23:00.

Havanita Lounge

Latino bar lounge serving tapas with a selection of
Cuban-inspired drinks.

Open every day from 18:00 to 23:00.

Le Café
Café-restaurant offering a unique view on Marrakech city

center in a relaxed atmosphere.
Open every day from 07:00 to 23:00.

Room service

Meals served in the comfort of your room. Please refer to
the menu placed on the desk.

Available every day from 07:00 to 23:00.

TV CHANNELS

Kindly find below a wide selection of international
TV channels for your utmost comfort.
For any assistance, please contact us by dialing 2625 or 2626.

Alaoula France 5 Rai news MBC action
Alaoula HD M6 Rai 3 MBC max

2m Arte Al Jazeera mubasher 24h

Arryadia hd Franceinfo Al Jazeera documents Telesur

Arryadia TV5 Tunisia net Tve international
Athaqafia W9 Alaan tv RTL Austria

Al maghribia NRJ12 Al fath sonnah Vox Austria
Assadissa TMC MBC 2 Voxup

Assadissa hd Tfx MBC 3 Super RTL A
Aflam HD 6ter Cn Arabia Eurosport Deutsche
Medi 1tv LCP MBC 4 Rtp international
Tamazight Rtlzwei Austria MBC 5

Laayoune tv Free tv MBC drama

TF1 CNN Zee Alwan

France 2 Al Jazeera B4U

France 3 Rai 1 HD Zee aflam

France 4 Rai 2 HD Mazzika
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SPA & WELLNESS

Our Spa located in the First Floor offers wellness rituals
inspired by Moroccan Hammam traditions. Massages and
facial treatments are available, as well as beauty and hair care.
For more information, please refer to the Spa brochure placed
on the desk.




